Dear Margaret,

| just wanted to thank the staff for all their hard work regarding the sale of our
house. It was great to always be kept up to date on what was going on, how
many people had gone through etc. Also calls from Maria just checking

we had no issues and just generally making sure things were going smoothly.
Of course, a big thank you to Margaret who just never seems to run out of
energy and is always on top of things. Not sure how she manages it but she
does. She was in constant contact and that certainly made things easier as
we never had to guess as to what was happening.

So again, thank you to all of you who were involved with the sale.

Kind regards

Karen



