Margaret Bland Realty
988 Doncaster Road
Doncaster Fast VIC 3109

Attention: Margaret Bland,
Director

Dear Margaret,
Re: Sale of property 8 Ravenswood Court

Rob and | would like to take this opportunity to express our total satisfaction with all
aspects of the sale of our home by your company, Margaret Bland Realty Pty Ltd.

We were delighted with the price fetched at auction, especially as we had several
substantial offers prior to auction, but on your advice, we resisted the temptation to
accept these bids and went to auction.

Please pass on our thanks to all your staff involved, as at all times they did treat us in
a friendly and cheerful manner and gave us real confidence with our selection of your
Agency to sell our property.

Certainly, we would recommend any property seller give serious consideration to
choosing Margaret Bland Realty as their sales agent, and indeed we did recently,
and our friend also had a good experience.

Kindest regards

Jenny Keir
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